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Called "giving from the heart"

 Paying attention to others with
respect

What we feel towards our partner's behaviour?

Listen to yourself and others.

The one who gives and the one who receives

Nonviolent Communication known as NVC is a model of interpersonal communication developed by
Marshall Rosenberg based on honesty and empathy. To communicate with the attitude of "giving from
the heart", in the spirit of the non-violent communication, we need to express the four areas known
as the four elements of the NVC model: observations, feelings, needs and requests. 

Author of the NVC model called it "the language of the giraffe" - he chose this animal as a symbol as
having the greatest heart and great sensitivity, thanks to its long neck looking into the distance and
seeing the consequences of its actions and words. 

Then you can can make a specific request

EMPATHETIC ATTITUDE

OBSERVE WITHOUT JUDGING

RECOGNIZE AND EXPRESS FEELINGS

EMPATHY

ADVANTAGE FOR BOTH SIDES

CONNECT FEELINGS AND NEEDS

Rosenberg Marshall B. (2015). Nonviolent Communication: A Language of Life: Life-
Changing Tools for Healthy Relationships.
Leu Lucy (2015). Nonviolent Communication Companion Workbook
Rosenberg Marshall B. (2012). Living Nonviolent Communication: Practical Tools to
Connect and Communicate Skillfully in Every Situation
Rosenberg Marshall B. (2003) Life-Enriching Education: 
Nonviolent Communication helps Schools Improve Performance, Reduce Conflict
and Enhance Relationships

OBSERVATIONS WITHOUT JUDGEMENTS

A teacher provides a list of examples of the sentences referring to the common everyday situations.
Some of the sentences have elements of judgement some don't. The class classifies  sentences as
observations without and with elements of judgement. The classification should be the trigger for
the discussion on empathetic attitude in communication in the spirit of NVC. Example: He does
everything at the last moment vs. He studies for his exams the night before.

More examples can be found in the source literature below (especially 4th title).

https://www.legimi.pl/autor/marshall-b-rosenberg,ad3257/?filters=audiobooks,ebooks,epub,mobi,pdf,synchrobooks
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https://www.legimi.pl/autor/lucy-leu,ad1670/?filters=audiobooks,ebooks,epub,mobi,pdf,synchrobooks
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B
https://www.znak.com.pl/autor/Rosenberg-Marshall-B


Funded by the European Union. Views and opinions expressed are however those of the

author(s) only and do not necessarily reflect those of the European Union or the European

Education and Culture Executive Agency (EACEA). Neither the European Union nor

EACEA can be held responsible for them.

This project has been funded with support from the European Commission. This publication

[communication] reflects the views only of the author, and the Commission cannot be held

responsible for any use which may be made of the information contained therein.

Authors 
© September 2022 – INDEPCIE SCA, Colegio Séneca., AKETH, VAEV, Diversity Hub.
This publication was carried out with the financial support of the European Commission
under Erasmus + Project “2021-1-ES01-KA220-SCH-000031591”
Attribution, share in the same condition

(CC BY-SA) : You are free to Share- copy and redistribute the material in any medium or
format and Adapt – remix, transform, and build upon the material for any purpose, even
commercially. The licensor cannot revoke these freedoms as long as you follow the license terms
under the following terms:

Attribution – you must give appropriate credit, provide a link to the license, and indicate if
changes were made. You may do so in any reasonable manner, but not in any way that suggest
the licensor endorses you or your use

ShareAlike- If you remix, transform or build upon the material, you must distribute your
contribution under the same license as the original

No additional restrictions – you may not apply legal terms.


